
Feature

1 Curated Business Range 
Our range is rigorously selected to provide great value and efficient shopping for businesses

2 Real-time reporting 
Get real time spend visibility and reporting to inform your budget

3 Transactional data 
Get access to in-depth purchasing data to help you monitor spend

4 Line of credit 
Apply for a line of credit1 to streamline all business purchases into a single account

5 Consolidated invoices 
Consolidate an entire month of purchases into a single digital invoice2

6 Easily shop online or in-store with a single line of credit
Link an in-store card to your line of credit and easily purchase at your local Woolworths or Big W

7 Add multiple shoppers
Invite your team to shop across multiple addresses or trading accounts

8 Add multiple staff to manage your account
Invite additional Account Admins to manage the account, access reports, and place orders

9 Customise your account to suit your business
Add multiple locations, cost centres and ABNs to enable more streamlined accounting

10 Spend alerts
Set up an alert to be notified whenever your team spends over a chosen threshold

11 $0 next-day delivery
Choose one of many free next-day delivery windows3 when you place your next order

12 Monday morning deliveries from 5am
Multiple delivery windows before 8am so  you have everything you need for a great day4

13 Live delivery updates
Drivers notify deliveries within one hour, so you can ensure someone is available to accept 

14 Higher order quantities
Order up to 99 units of selected products – almost 3x the amount of the supermarkets!

15 Great value tags
Look out for items that are tagged with ‘Top picks’ and ‘Large value pack’ when you order

16 Consistent pricing
Consistent, competitive prices offering great value across a range of everyday essentials

17 Dedicated support from business experts
Our Business Support Hub team is available from 7am–7pm AEST, seven days a week

18 No extra fees
100% free to use - no service fees, no bag fees, no bulk ordering fees, no surprises

19 Bagless to Bench
Drivers will unpack orders directly onto your bench, if "Bagless to Bench" requested5

20 Fresh, local produce
96% of fruit and veg and 100% of fresh meat, eggs and milk from Australian farmers

21 Healthier options for busy teams
Access to the healthiest supermarket own brand range in Australia6

22 Learning Hub
Get free access to business-focussed educational content to make healthier easier at work

23 We care for your community
Partnering with OzHarvest, providing Junior Landcare Grants and more

23 reasons to upgrade to a business account
Home accountBusiness account

1 Subject to credit approval, which takes between 2-5 business days.
2 Consolidated invoicing available for accounts with a line of credit only. 
3 Next-day orders over $99, excludes same-day and partner delivery. Subject to availability, excludes remote locations.
4 Weekday AM windows only, subject to availability. Windows reserved up until 2 days before delivery date. Exclusions apply.
5  Not available if you tick ‘Leave unattended’ at checkout. For food safety reasons, certain produce, chilled and frozen items  

will need to be packed into produce or reusable bags.
6  According to The George Institute for Global Health’s FoodSwitch: State of the Food Supply report (2023) based on mean 

Health Star Rating compared with Coles, Aldi and IGA.


